Resuming Operations Plan Follow-Up Survey

Intent

This survey has been designed to assess employee satisfaction with the overall execution of
the Nishnawbe-Aski Legal Services COVID-19 reopening plan. We want your feedback to
determine the level of overall success of the plan and identify valuable information that we
can incorporate into our future planning.

Survey

1. How would you rate the organization’s reopening plan overall?

Eé(ceﬁent

CGood
ClFair
Cpoor

2. How would you rate the organization’s implementation of the plan?

E@xcellent

[JGood
CJFair
[COPoor

3. How would you rate the organization’s ability to communicate with staff?

méeuent

[Good
[IFair
Cpoor
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4. How would you rate the organization’s health and safety plan?

Décellent

[JGood
CFair
OPoor

5. Were you able to provide feedback during the implementation process?

orves

[1Somewhat
[CONo

6. Were any questions you had sufficiently answered?

©rves

ClSomewhat
CINo

7. Were you sufficiently trained before returning to work?

Yes

[1Somewhat
[CONo

8. How would you rate the training process?

lﬂ’éellent

OGood
ClFair
[Jpoor
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9. Were you concerned about returning to work before the organization’s plan was

presented?
IEY(ES
[JSomewhat

CONo

10. Did the organization’s plan address your concerns?

otes

CJSomewhat
[CONo

11. Did you have personal obligations that affected your ability to return to work?

O Yes

A

If yes, how were those obligations addressed?

[ I did not return to work immediately.
Ui found a sclution for the problem myself.
CThe organization helped me address my obligations so | could return to work.

12. Were you stressed or overwhelmed during the reopening process?

omewhat

[ONo

4
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13. Did you have the proper equipment or supplies to complete your duties duning the
reopening process?

wtes

[JSomewhat
[ONo

14. How would you rate your mental health during the reopening process?

%Pvélent
Good

CFair
[JPoor

15. How would you rate your current stress level?

I%slﬂgher/than normal
lightly higher than normal
[INormal

[Jslightly lower than normal
[JLower than normal

16. Did you feel the organization was sufficiently transparent through the reopening
process?
z@g 18. What do you think the organization should focus on moving forward?
[ISomewhat
OiNo S fF (P Bommunihy Lepe

i) (P‘ILLIG.V ag MJafm{Lf] hil - wi b,
C o mmuni'c ati'on foe ay st £

reviedd Return 4o  wovlk plav a(_YCA‘zJ%&;EG/
of I'F bsving oud%gl%"fa surce Accher .

17. What recommendations or suggestlons he organlzatron faces a
similar situation?

Ko llow — Keburn plans 7akens

SXcellfat /Zs/a ﬂff}r‘ﬁjé
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