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CINUP  EMPLOYER QUESTIONNAIRE

Employee’s Name Shannon Naveau

Certificate Number_ 0063468908 Policy Number Choose One
Policy #59086

We've been notified of your employee’s medical leave of absence. In order to help the Disability Claims Specialist understand your employee’s
needs and provide the appropriate resources to facilitate their return to work, we require some additional information from you. Please
complete the following questions below and return this form to CINUP as soon as possible. Please note that the information you provide to

CINUP/Desjardins is confidential and will not be shared with your employee.

1. Please confirm employee’s last physical date worked? 2022-07-22

2. Were changes made to the job duties/workload/location/environment prior to the current absence? If not, are such changes expected in the
near future?

There were meetings with HR and her manager to discuss her absenteeism and whether or not accommodations were required. She
explained she had experienced some personal crisis events, but felt she could continue in her role as Gladue Case Worker. Ms.
Naveau was also sent information about MH counsellings services available to her previous to this meeting.

Although staff were back in the office, Ms. Naveau was offered more flexibility to work from home at times. In the future, all staff have

returned to the office and Ms. Naveau's situation will be reassessed prior to her return to work. We will accommodate her where
possible.

3. Did you notice any change in their performance or attendance prior to their last day of work? Was this situation discussed with them?
What was the employee’s reaction?

Ms. Naveau began disengaging from her duties and calling in sick more frequently. Again, as | mentioned above, she met with HR and
her supervisor to discuss what was happening. At that time, her supervisor and HR asked if there was anything we could do to support
her. Ms. Naveau was more than willing to work with us on her attendance and responsibilities. She also informed us at the time she
was seeing a mental health counselor. However, a few weeks later she began the same downward spiral and informed HR that she
was going to see her physician as she was still having trouble coping.

She then informed HR she would be off work.
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4. Were there any workplace conflicts or disciplinary action taken in the past few months? If so, please explain.

No. Ms. Naveau communicated her situation to her supervisor and HR and we were working closely with her.

5. Upon receiving medical clearance, if the employee requires a workplace accommodation such as light duties or partial hours, can you
accommodate?

Yes. We will do our best to provide accommodations for Ms. Naveau based on any restrictions set out by her health care providers.

6. Do you have any concerns with regards to this claim or is there any other information you would like considered when the claim is reviewed?

| do not. Ms. Naveau has experience a lot of personal trauma over the past months and | commend her for trying to balance her
personal issues and work responsibilities.

Ms. Naveau's job entails dealing with clients whom have experienced personal trauma themselves. Ms. Naveau's job duties require her
to mentally support clients and if she is unwell herself, it is impossible for her to provide adequate support to any client.

I am confident that with the proper medical support and time off, she will be able to return to her regular duties as a Gladue Case
Worker.

Colette Shwetz Title Human Resources Manager

Name of authorized person

(Csbutta S’éwaﬁa—? Date 2022-08-08

Signature
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