
Ontario Northland Transportation Commission 
555 Oak Street, 
North Bay, Ontario, P1B 8L3 
www.ontarionorthland.ca

Transaction details

Transaction: NA8SBVMZ
Customer: Andrew Sutherland(508-037-658)
Status: Paid
Subtotal: $ 0.00  
Tran. fees: $ 2.00  
HST: $ 0.26  
Total: $ 2.26  
Created: 06/23/2023 10:02 AM
Updated: 06/23/2023 10:05 AM

Transaction summary

Type ID Status Price Discounts Fees Tr Fees Taxes Total

Ticket NQ82QT Paid $ 41.66 $ 0.00 $ 0.00 $ 0.00 $ 5.42 $ 47.08

Ticket V5WBJJ Paid $ 21.56 $ 0.00 $ 0.00 $ 0.00 $ 2.80 $ 24.36

Ticket P522UD Paid $ 55.05 $ 0.00 $ 0.00 $ 0.00 $ 7.16 $ 62.21

Ticket AJ52TJ Paid $ 122.98 $ 0.00 $ 0.00 $ 0.00 $ 15.99 $ 138.97

Fee Transaction Fee / Frais de transaction Paid $ 0.00 $ 0.00 $ 0.00 $ 2.00 $ 0.26 $ 2.26

Refund R-I7UV7U Refunded $ -128.20 $ 0.00 $ 0.00 $ 0.00 $ -16.67 $ -144.87

Refund R-GN57LR Refunded $ -55.66 $ 0.00 $ 0.00 $ 0.00 $ -7.24 $ -62.90

Refund R-KQP5FX Refunded $ -57.39 $ 0.00 $ 0.00 $ 0.00 $ -7.46 $ -64.85

Tickets

Ticket # From To Passenger Status Price Total Avail./Uses

NQ82QT Orillia North bay Andrew Sutherland Paid $ 41.66 $ 47.08 1/1

Tax - HST: $ 5.42

V5WBJJ North bay Sudbury Andrew Sutherland Paid $ 21.56 $ 24.36 1/1

Tax - HST: $ 2.80

P522UD Sudbury Sault ste marie Andrew Sutherland Paid $ 55.05 $ 62.21 1/1

Tax - HST: $ 7.16

AJ52TJ Sault ste marie Thunder bay Andrew Sutherland Paid $ 122.98 $ 138.97 1/1

Tax - HST: $ 15.99

Payments

Type: online credit card
Amount: $ 2.26 
Auth. Code: 033972
Card type: V



HST #:              R121700025 
 
Authorized By: ___________________________



NQ82QT

Passenger

Andrew Sutherland
Travel Date / Time

Sun Jun 25, 2023 11:30 AM
From

ORILLIA
To

NORTH BAY
Arrival date/time: : Sun Jun 25, 2023 2:50 PM

Journey: Orillia / Thunder Bay

ADULT - FLEXIBLE - ONE WAY
Fare: $ 41.66 CAD
Other fees: $ 0.00 CAD
Taxes: $ 5.42 CAD
Total: $ 47.08 CAD
Payments: creditCard

Trip
1111

SSR Codes: BAG-1

Customer notice(s): 
Baggage limited to 50 lbs/23 kg per checked piece. 
-Maximum 3 bags allowed (additional fees apply).

AMENITIES

NQ82QT-NA8SBVMZ
Issued: Fri Jun 23, 2023 10:02 AM

Orillia: Knights Inn Orillia 
450 West St. S.
North Bay: ONTC "The Station" - 100 Station Rd

To track your Ontario Northland bus in real time visit www.tmb.ontarionorthland.ca

Passenger Inquiries please call 1-800-461-8558

GENERAL TERMS AND CONDITIONS

For boarding Ontario Northland bus, please show your e-ticket on a mobile or other electronic device; or have a printed copy of the ticket to present to 
driver. For boarding GO service, instead of tapping a PRESTO Card, simply show your ticket purchased at ontarionorthland.ca when requested.

All reservations and tickets expire on the date and time of travel posted on the ticket. Tickets and reservations are non-transferable. 

Ontario Northland and Metrolinx will only be responsible for transportation on their own lines in accordance with tariff rules and regulations and assumes 
no responsibility for any acts or omissions of another party or interline carrier.

Carriers may substitute alternate carrier or means of transportation.

Acceptance of baggage shall be subject to the applicable Tariffs or other Baggage regulations of the party whose line the passenger is travelling. The 
parties agree that there shall be no through-baggage service between ONTC and the GO service. Passengers shall be responsible to carry their own 
baggage.

Carriers will not be held liable for delays due to breakdowns, weather, or other conditions beyond the carrier’s control. The parties hereby agree that they 
shall not be liable for missed, cancelled, or delayed connections.
Wi-Fi service is not guaranteed.

For a full list of terms & conditions please visit ontarionorthland.ca.

Ontario Northland encourages travelers to be mindful of potential environmental, chemical or other allergies/sensitivities of other passengers. Passengers 
are encouraged to refrain from wearing scented products and to avoid smoking at or about common waiting/loading areas or shortly prior to embarking.

Personal information is collected by video cameras under the authority of the Ontario Northland Transportation Commission Act and will be used to ensure 
the safety and security of Ontario Northland passengers, employees, visitors, assets and infrastructure.  
Questions about the collection of personal information should be directed to the Privacy Officer at 555 Oak Street East, North Bay, Ontario, P1B 8H1, 
705-472-4500, accessandprivacy@ontarionorthland.ca. 
https://www.ontarionorthland.ca/en/customer-privacy-policy

Refunds: It is possible to obtain a full refund, except for transaction fees, at a station or agency before the scheduled departure.
Ticket changes: It is possible to change tickets, provided that the fare is of equal or greater value. The customer must pay the difference between the 



rates. If the new fare is of a lower value, it is possible to obtain a refund of the original ticket and purchase a new fare at the new price. Transaction fees 
apply.



V5WBJJ

Passenger

Andrew Sutherland
Travel Date / Time

Sun Jun 25, 2023 3:45 PM
From

NORTH BAY
To

SUDBURY
Arrival date/time: : Sun Jun 25, 2023 5:22 PM

Journey: Orillia / Thunder Bay

ADULT - FLEXIBLE - ONE WAY
Fare: $ 21.56 CAD
Other fees: $ 0.00 CAD
Taxes: $ 2.80 CAD
Total: $ 24.36 CAD
Payments: creditCard

Trip
1507

SSR Codes: BAG-1

Customer notice(s): 
Baggage limited to 50 lbs/23 kg per checked piece. 
-Maximum 3 bags allowed (additional fees apply).

AMENITIES

V5WBJJ-NA8SBVMZ
Issued: Fri Jun 23, 2023 10:02 AM

North Bay: ONTC "The Station" - 100 Station Rd
Sudbury: ONTC Bus Depot - 1663 Kingsway

To track your Ontario Northland bus in real time visit www.tmb.ontarionorthland.ca

Passenger Inquiries please call 1-800-461-8558

GENERAL TERMS AND CONDITIONS

For boarding Ontario Northland bus, please show your e-ticket on a mobile or other electronic device; or have a printed copy of the ticket to present to 
driver. For boarding GO service, instead of tapping a PRESTO Card, simply show your ticket purchased at ontarionorthland.ca when requested.

All reservations and tickets expire on the date and time of travel posted on the ticket. Tickets and reservations are non-transferable. 

Ontario Northland and Metrolinx will only be responsible for transportation on their own lines in accordance with tariff rules and regulations and assumes 
no responsibility for any acts or omissions of another party or interline carrier.

Carriers may substitute alternate carrier or means of transportation.

Acceptance of baggage shall be subject to the applicable Tariffs or other Baggage regulations of the party whose line the passenger is travelling. The 
parties agree that there shall be no through-baggage service between ONTC and the GO service. Passengers shall be responsible to carry their own 
baggage.

Carriers will not be held liable for delays due to breakdowns, weather, or other conditions beyond the carrier’s control. The parties hereby agree that they 
shall not be liable for missed, cancelled, or delayed connections.
Wi-Fi service is not guaranteed.

For a full list of terms & conditions please visit ontarionorthland.ca.

Ontario Northland encourages travelers to be mindful of potential environmental, chemical or other allergies/sensitivities of other passengers. Passengers 
are encouraged to refrain from wearing scented products and to avoid smoking at or about common waiting/loading areas or shortly prior to embarking.

Personal information is collected by video cameras under the authority of the Ontario Northland Transportation Commission Act and will be used to ensure 
the safety and security of Ontario Northland passengers, employees, visitors, assets and infrastructure.  
Questions about the collection of personal information should be directed to the Privacy Officer at 555 Oak Street East, North Bay, Ontario, P1B 8H1, 
705-472-4500, accessandprivacy@ontarionorthland.ca. 
https://www.ontarionorthland.ca/en/customer-privacy-policy

Refunds: It is possible to obtain a full refund, except for transaction fees, at a station or agency before the scheduled departure.
Ticket changes: It is possible to change tickets, provided that the fare is of equal or greater value. The customer must pay the difference between the 
rates. If the new fare is of a lower value, it is possible to obtain a refund of the original ticket and purchase a new fare at the new price. Transaction fees 



apply.



P522UD

Passenger

Andrew Sutherland
Travel Date / Time

Sun Jun 25, 2023 5:40 PM
From

SUDBURY
To

SAULT STE MARIE
Arrival date/time: : Sun Jun 25, 2023 9:51 PM

Journey: Orillia / Thunder Bay

ADULT - FLEXIBLE - ONE WAY
Fare: $ 55.05 CAD
Other fees: $ 0.00 CAD
Taxes: $ 7.16 CAD
Total: $ 62.21 CAD
Payments: creditCard

Trip
1501

SSR Codes: BAG-1

Customer notice(s): 
Baggage limited to 50 lbs/23 kg per checked piece. 
-Maximum 3 bags allowed (additional fees apply).

AMENITIES

P522UD-NA8SBVMZ
Issued: Fri Jun 23, 2023 10:02 AM

Sudbury: ONTC Bus Depot - 1663 Kingsway
Sault Ste Marie: Ontarioi Northland Bus Depot
503 Trunk Rd

To track your Ontario Northland bus in real time visit www.tmb.ontarionorthland.ca

Passenger Inquiries please call 1-800-461-8558

GENERAL TERMS AND CONDITIONS

For boarding Ontario Northland bus, please show your e-ticket on a mobile or other electronic device; or have a printed copy of the ticket to present to 
driver. For boarding GO service, instead of tapping a PRESTO Card, simply show your ticket purchased at ontarionorthland.ca when requested.

All reservations and tickets expire on the date and time of travel posted on the ticket. Tickets and reservations are non-transferable. 

Ontario Northland and Metrolinx will only be responsible for transportation on their own lines in accordance with tariff rules and regulations and assumes 
no responsibility for any acts or omissions of another party or interline carrier.

Carriers may substitute alternate carrier or means of transportation.

Acceptance of baggage shall be subject to the applicable Tariffs or other Baggage regulations of the party whose line the passenger is travelling. The 
parties agree that there shall be no through-baggage service between ONTC and the GO service. Passengers shall be responsible to carry their own 
baggage.

Carriers will not be held liable for delays due to breakdowns, weather, or other conditions beyond the carrier’s control. The parties hereby agree that they 
shall not be liable for missed, cancelled, or delayed connections.
Wi-Fi service is not guaranteed.

For a full list of terms & conditions please visit ontarionorthland.ca.

Ontario Northland encourages travelers to be mindful of potential environmental, chemical or other allergies/sensitivities of other passengers. Passengers 
are encouraged to refrain from wearing scented products and to avoid smoking at or about common waiting/loading areas or shortly prior to embarking.

Personal information is collected by video cameras under the authority of the Ontario Northland Transportation Commission Act and will be used to ensure 
the safety and security of Ontario Northland passengers, employees, visitors, assets and infrastructure.  
Questions about the collection of personal information should be directed to the Privacy Officer at 555 Oak Street East, North Bay, Ontario, P1B 8H1, 
705-472-4500, accessandprivacy@ontarionorthland.ca. 
https://www.ontarionorthland.ca/en/customer-privacy-policy

Refunds: It is possible to obtain a full refund, except for transaction fees, at a station or agency before the scheduled departure.
Ticket changes: It is possible to change tickets, provided that the fare is of equal or greater value. The customer must pay the difference between the 



rates. If the new fare is of a lower value, it is possible to obtain a refund of the original ticket and purchase a new fare at the new price. Transaction fees 
apply.



AJ52TJ

Passenger

Andrew Sutherland
Travel Date / Time

Sun Jun 25, 2023 10:30 PM
From

SAULT STE MARIE
To

THUNDER BAY
Arrival date/time: : Mon Jun 26, 2023 8:16 AM

Journey: Orillia / Thunder Bay

ADULT - FLEXIBLE - ONE WAY
Fare: $ 122.98 CAD
Other fees: $ 0.00 CAD
Taxes: $ 15.99 CAD
Total: $ 138.97 CAD
Payments: creditCard

Trip
1625

SSR Codes: BAG-1

Customer notice(s): 
Baggage limited to 50 lbs/23 kg per checked piece. 
-Maximum 3 bags allowed (additional fees apply).

AMENITIES

AJ52TJ-NA8SBVMZ
Issued: Fri Jun 23, 2023 10:02 AM

Sault Ste Marie: Ontarioi Northland Bus Depot
503 Trunk Rd
Thunder Bay: Ontario Northland Bus Terminal
1475 Walsh St. W.

To track your Ontario Northland bus in real time visit www.tmb.ontarionorthland.ca

Passenger Inquiries please call 1-800-461-8558

GENERAL TERMS AND CONDITIONS

For boarding Ontario Northland bus, please show your e-ticket on a mobile or other electronic device; or have a printed copy of the ticket to present to 
driver. For boarding GO service, instead of tapping a PRESTO Card, simply show your ticket purchased at ontarionorthland.ca when requested.

All reservations and tickets expire on the date and time of travel posted on the ticket. Tickets and reservations are non-transferable. 

Ontario Northland and Metrolinx will only be responsible for transportation on their own lines in accordance with tariff rules and regulations and assumes 
no responsibility for any acts or omissions of another party or interline carrier.

Carriers may substitute alternate carrier or means of transportation.

Acceptance of baggage shall be subject to the applicable Tariffs or other Baggage regulations of the party whose line the passenger is travelling. The 
parties agree that there shall be no through-baggage service between ONTC and the GO service. Passengers shall be responsible to carry their own 
baggage.

Carriers will not be held liable for delays due to breakdowns, weather, or other conditions beyond the carrier’s control. The parties hereby agree that they 
shall not be liable for missed, cancelled, or delayed connections.
Wi-Fi service is not guaranteed.

For a full list of terms & conditions please visit ontarionorthland.ca.

Ontario Northland encourages travelers to be mindful of potential environmental, chemical or other allergies/sensitivities of other passengers. Passengers 
are encouraged to refrain from wearing scented products and to avoid smoking at or about common waiting/loading areas or shortly prior to embarking.

Personal information is collected by video cameras under the authority of the Ontario Northland Transportation Commission Act and will be used to ensure 
the safety and security of Ontario Northland passengers, employees, visitors, assets and infrastructure.  
Questions about the collection of personal information should be directed to the Privacy Officer at 555 Oak Street East, North Bay, Ontario, P1B 8H1, 
705-472-4500, accessandprivacy@ontarionorthland.ca. 
https://www.ontarionorthland.ca/en/customer-privacy-policy

Refunds: It is possible to obtain a full refund, except for transaction fees, at a station or agency before the scheduled departure.



Ticket changes: It is possible to change tickets, provided that the fare is of equal or greater value. The customer must pay the difference between the 
rates. If the new fare is of a lower value, it is possible to obtain a refund of the original ticket and purchase a new fare at the new price. Transaction fees 
apply.


