
Reservation Confirmation
Your reservation is now confirmed.

Itinerary
Leg Flight From To Aircraft Status

1 WP765 17:00 - Sioux Lookout 17:45 - Pikangikum BE1 CONFIRMED

Operated By Wasaya Airways Monday 27 June 2022 Monday 27 June 2022

1 WP765 18:00 - Pikangikum 18:15 - Deer Lake BE1 CONFIRMED

Operated By Wasaya Airways Monday 27 June 2022 Monday 27 June 2022

Charges
Leg Passenger Description Amount GST/HST Total

1 KAKEGAMIC,LENROY Airport Improvement $8.00 $1.04 $9.04

1 KAKEGAMIC,LENROY B3FLEX - 3 Day Flex $264.22 $34.35 $298.57

1 KAKEGAMIC,LENROY Insurance Surcharge $5.00 $0.65 $5.65

1 KAKEGAMIC,LENROY Nav Canada Surcharge $12.75 $1.66 $14.41

1 KAKEGAMIC,LENROY Fuel Surcharge $55.00 $7.15 $62.15

1 KAKEGAMIC,LENROY Carbon Surcharge $11.75 $1.53 $13.28

Total $356.72 $46.38 $403.10

Wasaya Reservations
201 Kelner Place
Thunder Bay, Ontario
P7E 6V3
Phone: (877) 492-7292
Fax: (807) 475-8053

All charges and payments appear in: CAD

Reservation Number: 1151484

Payments
Date Payer's Name Amount  Transaction Type PO Receipt Authorization

24 June 2022 Holly Sitch $403.10  Visa 1335401 Y:004271:4a8c4ce:
M:Y:NNY

Balance Due: $0.00

Agency
Agency Phone # Fax # IATA # Agent

Wasaya Public IBE NGIUSER

Terms & Conditions

Fare Options

Freedom Fares

• Advanced Booking: Anytime, full capacity of the aircraft. Seasonal limitations may be in effect during season 

Main Contact Information
Name: KAKEGAMIC  LENROY

Email: hsitch@nanlegal.on.ca 

Home: +18076277698

tel:18774927292


load limitations for hot and/or inclement weather conditions.
• Flight Changes: Complimentary changes are permitted online or through the Wasaya Customer Care Centre up 

to 1 hour prior to departure time.
• Flight Cancellation: Complimentary Cancellations are permitted online or through the Wasaya Customer Care 

Centre up to 1 hour prior to departure time. Remaining balance shall be held as a credit that may be used 
towards the purchase of any future travel. The credit will remain valid for one (1) year from the original date of 
purchase.

• Same-Day Early Standby: Complimentary same-day changes are permitted at the airport, subject to availability.
• Name Changes: Name changes are permitted through the Wasaya Customer Care Centre.

Flex Fares

• Advanced Booking: 1 Day or more, limited availability Seasonal limitations may be in effect during season load 
limitations for hot and/or inclement weather conditions.

• Flight Changes: Changes to the itinerary are permitted online or through the Wasaya Customer Care Centre up 
to 1 hour prior to departure time for a $25.00 CAD charge per change/cancellation per guest, plus fare 
difference and applicable taxes, subject to availability.

• Flight Cancellation: Cancellations to the itinerary are permitted online or through the Wasaya Customer Care 
Centre up to 1 hour prior to departure time for a $25.00 CAD charge per cancellation per direction per guest, 
plus fare difference and applicable taxes, subject to availability. Remaining balance shall be held as a credit that 
may be used towards the purchase of any future travel. The credit will remain valid for one (1) year from the 
original date of purchase.

• Same-Day Early Standby: Same-day changes are permitted at the airport for $25 CAD per guest per direction 
plus applicable taxes, subject to availability.

• Name Changes: Name changes are permitted through the Wasaya Customer Care Centre for $25 CAD per 
guest, per direction plus applicable taxes.

Econo Fares

• Advanced Booking: 7 Days or more, limited availability. Seasonal limitations may be in effect during season load 
limitations for hot and/or inclement weather conditions.

• Flight Changes: Changes to the itinerary are permitted online or through the Wasaya Customer Care Centre up 
to 1 hour prior to departure time for a $50.00 CAD charge per change/cancellation per guest, plus fare 
difference and applicable taxes, subject to availability.

• Flight Cancellation: Cancellations to the itinerary are permitted online or through the Wasaya Customer Care 
Centre up to 1 hour prior to departure time for a $50.00 CAD charge per cancellation per direction per guest, 
plus fare difference and applicable taxes, subject to availability. Remaining balance shall be held as a credit that 
may be used towards the purchase of any future travel. The credit will remain valid for one (1) year from the 
original date of purchase.

• Same-Day Early Standby: Same-day changes are permitted at the airport for $50.00 CAD per guest per 
direction plus applicable taxes, subject to availability.

• Name Changes: Name changes are permitted through the Wasaya Customer Care Centre for $50 CAD per 
guest, per direction plus applicable taxes.

General Rules

• Same-Day Early Standby: With the purchase of any confirmed ticket customers have the option to standby, on a 
space available basis, for a flight departing earlier on the same day of original confirmed travel. Charges may 
apply depending on the fare brand purchased.

• 24-Hour Cancellation Policy: Full refunds are offered for all reservations that are made and cancelled within 24 
hours of original purchase. Please call our Customer Care Centre at 1.877.492.7292 to apply this policy to your 
booking.

• Guests booking Wasaya's Community Fare or Freedom Fare are allowed complimentary changes and 
cancellations online or through the Wasaya Customer Care Centre up to 1 hour prior to departure time at no 
charge, subject to availability.� Only when booking Community Fare or Freedom Fare, if the Guest no-shows 
will they be charged a $99.00 re-accommodation fee.

• Econo, Flex and Seat Sale Fare Guests who do not check in or call to cancel or change their reservation within 
the required one hour prior to departure will be considered a no-show. This will result in forfeiting of fare and 
guests will not be eligible for refund, credit or re-accommodation.

• Credit Files: In the event a non-refundable reservation is cancelled a credit file, minus the cancellation fee, is 
created and can be used towards future travel anywhere in Wasaya Airways network. This credit is also 
transferable to another person. If the value of the future travel exceeds the credit amount, the difference will be 
charged; if less, a credit balance will remain on file.



• Bookings using credit must be in the name of the owner of the credit. To book using a credit, please contact our 
Customer Care Centre at 1.877.492.7292 and have your credit file number ready.

• Refunds: All reservations are fully refundable within 24 hours of booking. Cancelled flights after 24 hours will be 
credited (less change fee) for future Wasaya flights. All travel using applied credit must be completed within 12 
months of original reservation. 

Check-in Policy

• Check-in guidelines for our guests are between 3 hours to a minimum of 45 minutes prior to the scheduled 
departure time. Identification will be checked. Guests arriving less than 20 minutes prior to the scheduled 
departure may be denied boarding at all stations. Guests arriving less than 30 minutes prior to the scheduled 
departure in Red Lake, Sioux Lookout and Thunder Bay may be denied boarding.Guests arriving less than 45 
minutes prior to departure in Winnipeg may be denied boarding and a Check-in minimum of 45 minutes prior to 
scheduled departure time is required. Busier airports require additional luggage and guest handling time and 
planning. Your cooperation is appreciated. 

Baggage Policy

• Wasaya Airways included baggage allowance is two (2) pieces of checked-in baggage and one (1) piece of 
carry-on, the total of which may not exceed 31.8kg (70 pounds). Excess charges will be collected on any piece 
that exceeds these limits. 

• Carry-on Items: Each Guest is allowed one piece of carry-on baggage and it must fit under the seat. Carry-on 
baggage must not exceed 5.9kg (13lbs) on all Wasaya Airways aircraft and is included in the 31.8kg (70 
pounds) of free baggage allowance. 

• Checked in Baggage: Along with their 5.9kg (13lb) carry-on item, guests will be allowed two other checked 
baggage pieces as part of their baggage allowance. The first bag is noted as the Primary bag and the second 
bag as the Secondary bag. The total of all three of these items combined shall not exceed 31.8kg (70 pounds). 

• Primary Baggage: Along with one carry on, guests will be allowed one piece of baggage not to exceed 11.34kg 
(25lbs) in weight that will be confirmed to travel with you to your destination. This is the primary baggage. The 
total of these two baggage pieces (carry on and primary travel bag) shall not exceed 17.24kg (38lbs).

• Secondary Baggage: Secondary bag is the third bag allowed for each guest. The secondary bag shall not 
exceed 14.5kg (32lbs). In the instance when the flight is full, secondary baggage over the 17.24kg (38lbs which 
makes up the primary and carry-on baggage) may not make it on the same flight. In the case that any excess 
baggage does not travel with the guest on the same flight, please note that baggage will be expedited to its 
destination within 2 to 3 days. Once the guest's baggage arrives at its final destination, the station agent will 
contact the guest to arrange pick up. 

• Additional baggage: Any baggage after the allowable items will be assessed at the applicable rate per pound to 
the destination of the Guest's itinerary. Excess baggage is deemed space available, but will be priority over 
regular air freight. The maximum combined weight of all pieces accepted as checked baggage will be 45.4kg 
(100lbs) per fare-paying guest (70lbs free, 30lbs excess). Baggage over this limit must be shipped as cargo. 

• Please note: Each guests 31.8kg (70 pounds) baggage allowance weight includes the one 5.9kg (13lb) carry-on 
regardless if the guest has a carry-on or not. If a guest does not have a carry-on bag, they cannot add another 
5.9kg (13lb) to their primary and secondary baggage. 

Baggage Liability

• Wasaya's maximum liability for lost or damaged luggage is $2100.00 CAD per person per incident. Wasaya 
assumes no liability for fragile, valuable or perishable articles. Guests will be asked to complete a Luggage 
Liability Release Form upon checking these items in. Please inform us of any loss or damage to luggage within 
24 hours of arrival. 

• For more information, please visit www.wasaya.com/travel-tips/tariff or www.wasya.com/services/scheduled-
passenger-service/passenger-information 

Important Information

• Wasaya does not provide meals, snacks or beverages on all flights.
• Certain taxes and fees are not included in the base fare. The following taxes may be added: Airport 

Improvement Fees (AIF) - Goods and Service Tax (GST) - Security Tax (ATSC). The Nav Canada fee (NAV), 
fuel (FUEL) and insurance surcharges (INS) may also apply. This information is intended as a guideline only. 
Actual fees, surcharges and taxes are subject to change and some exceptions apply. Your fare may include 
Navigation Canada surcharges, fuel surcharges and insurance surcharges where applicable, charged on a per 
one way basis. NAV Canada surcharges are based on your itinerary. This surcharge is collected to cover the 
fees that Wasaya pays to NAV Canada to operate Canada's Air Navigation systems. Fuel Surcharges are 

https://www.wasaya.com/travel-tips/tariff/
https://www.wasaya.com/services/scheduled-passenger-service/passenger-information
https://www.wasaya.com/services/scheduled-passenger-service/passenger-information


shown separately for the majority of markets. This surcharge varies depending on the itinerary. Insurance 
Surcharges range and are applicable to all markets. Air Travellers Security Tax (ATSC) was enacted by The 
Canadian Parliament to fund security personnel and security equipment in response to the events of September 
11. The ATSC tax is $8 CAD one way to a maximum charge of 12.00 CAD. Many airports in Canada have 
Airport Improvement Fees (AIF) or Passenger Facility Charges (PFC). Some Airports collect these fees at the 
airport at time of departure, while others are collected at the time of ticketing and are reflected in the taxes in 
your fare. Airports that include the AIF on your ticket are as follows: Red Lake, Sioux Lookout and Winnipeg 

• The liability of the carrier in respect of the death or injury to a Guest carried for the hire and reward when the 
injury, whether resulting in death or not, is sustained during the operation of flight while embarking or 
disembarking, or at any time while the Guest is aboard the aircraft, is limited to the sum of $300,000.00 

• Carriage is subject to the applicable tariffs, conditions of carriage and related regulations available at the office 
of the carrier. Carriage on other airlines is subject to the applicable tariffs, conditions of carriage and regulations 
of that carrier which are available at the offices of the other carrier. 

• Dangerous goods must not be packed in checked or carry-on luggage. For security reasons, please refer to: 
www.tc.gc.ca/eng/civilaviation/standards/commerce-dangerousgoods-regoverview-passlugg-menu-1574.htm 

• We recommend to our guests to pack a small carry-on overnight bag with basic necessities including 
prescription medication that may be needed, even for one-day business travel. Delays may occur due to natural 
occurrences such as extreme weather conditions (throughout the year), including forest fires in the summer.

• Please call to confirm your reservation 24 hours before your scheduled departure. Call Wasaya toll free at 1-877
-492-7292. 

http://www.tc.gc.ca/eng/civilaviation/standards/commerce-dangerousgoods-regoverview-passlugg-menu-1574.htm

