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2 Checked Bags (Free)

Passengers are REQUIRED to CHECK IN (with the office agent or driver) af least 15 MINUTES prior
to DEPARTURE. At 11:40 pm

ONBOARDING POLICY

Please bring (1) One form of photo 1D or (2) Two forms of government issued Non Photo D for boarding.

Smoking is not permitted (including vaping and marijuana) in or around any Rider Express buses and offices. We have ZERQ tolerance on ILLEGAL DRUGS, ALCOHOL,
WEAPONS, UNRULY BEHAVIDUR and VERBAL OR PHYSICAL ABUSE towards other passengers and staff. This applies o the buses as well as in and around our premises.
Offenders will be asked to leave and there will be no refund. No animals can be transported on the coaches. Only, guide and service animals that are frained and registered
wu]bepermihedmhavelwhhthepetsonatmaddiﬁumlchargewhhthepmperpapemwkmeatimalmtsthaveﬁeapmﬁatedmmﬂaﬁmmﬂlegmumh
punﬁnedmnavel.mrqmg.videoandlnraudin

recordings of any Rider Express personnel, equipment or procedures is strictly prohibited. Carry on luggage and/or
items must fit in overhead bins (where available), in front or under the seats or on owner’s lap and SHOULD NOT block other passengers, seats or walkways for safety
reasans. Carmy on items also must be secured properly.

LUGGAGE POLICY

One (1) carry-on and two (2) check-in luggage is free per passenger/ticket. Additional baggage is $30 for third(3rd) bag and 405 for fourth (4th) bag and maximum &

baggage is allowed to be checked in. f there are more than 4 baggage, extra baggage must be booked as parcel. Check-in luggage cannot exceed Oversized
andluruvemeighﬁtemswd\asmd(egbags.fumiture.tarpartsetr_arewbieﬂmaddhionalchameufBOSpemmlfmemsimmmnmbggagemfee
applies then both fees apply for the baggage. Dversizeditemisangbaggagemr?ﬁmﬂﬂinmsinkngthandlwwmimshwidihanﬂwm
in height. Overweight item is anything more than 23kg/S0lb and they rannmmeednglsobmaxperlnggage..klswtseqipmmwdlassh._bie. snowboard
efc. are subject fo different charges and they need to be packaged properly. BilmfeeisSﬂSandSnawboavdanQSlnfeeis%Spemglnwfenbmkedmadvam Should
the passenger wants to purchase sports equipment ficket in last minute paying at the counter then price for ski bag or snowboard increases to forty ($40) and for bike
it s sixty (S60).

CANCELLATION AND REFUND POLICY
Rider Express requires at least 24 hours natice for rescheduling or cancellations. Customer call center needs ta be cantacted for gschedding or cancellation via email
or phone call. There is a $30 (205 for fickets valued under 70) surcharge for rescheduling that applies for EACH ticket. Refund is given for half value of the ticket only,

when customer service is confacted 24 hours prior to departure. Tickets purd\&dlessﬂanuhmnshefmdepanugeﬁr_m tANNﬂTbe.dnangedurgefunded. Tickets
arenun-transiemeandslalbemuuszdbgofiginalﬁdmtholder.‘l’ltketsaevaidmhjﬁrmescheduhdd_ateandnmntendedfmmExu&sNOTrsmsi_k
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from www.riderexpress.ca for any dmgsutnusbefommdepanur_mmdairboddngsmquiudagsmmum departure. All promational and campaign
tickets are non-refundable. All extras paid for luggage, ski and bike is NON refundable.

OTHER TERMS

alissue conditions where service may not be guaranteed. We







