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March 23 to April 22

8127 4100 EA DR 24 03242023 NNNNNNNN 01 999887
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March 24, 2023

Customer Name Account Number

Sheila Corston 8127 4101 9047 5808

Previous balance
Payment - Thank you
Payment - Thank you
Overdue balance

Monthly Charges

Fehk 27
Mar 10

$255.83
-$100.00
-$150.00
$5.83

$217.95

Internet, TV Bundle Essentials Plus
Extra

Digital Video Recorder

Internet 300

Unlimited Data Plan

WiFi Perfected

Internet Modem

Taxes

$182.95
$0.00
$0.00
$20.00
$0.00
£15.00
$0.00

$28.34

HST/TGV #87665 2371 RT0001

$28.34

A late payment charge of 3% per month {42.58% per annum) will be charged on
past due amounts. Please refer to www.eastlink.ca for Terms of Service.

Do you have a complaint regarding a telecom or residential
TV service that we haven’t been able to resolve? The

independent Commission for Complaints for

Telecom-television Services (CCTS) may be able to assist
you free of charge: www.ccts-cprst.ca or 1-888-221-1687.
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8127 4100 EA DR 24 04242023 NNNNNNNN 01 998886
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eastlink
‘ \ April 24, 2023
Customer Name Account Number
Sheila Corston 8127 4101 8047 5808

April 23 to May 22

Previous halance $252.12
Payment - Thank you Apr 6 -$252.00
Overdue balance $0.12
Monthly Charges $217.95
Internet, TV Bundte Essentials Plus $182.95
Extra 50.00
Digital Videoc Recorder $0.00
Internet 300 $20.00
Unlimited Data Plan $0.00
WiFi Perfected $15.00
Internet Modem $0.00
Taxes $28.34
HST/TGV #87665 2371 RTO001 $28.34

| otal aue

A late payment charge of 3% per month {42.58% per annum) will be charged on
past due amounts, Please refer to www.eastlink.ca for Terms of Service

Do you have a complaint regarding a telecom or residential
TV service that we haven't been able to resolve? The
independent Commission for Complaints for
Telecom-television Services (CCTS) may be able to assist
you free of charge: www.ccts-cprst.ca or 1-888-221-1687.

To meet demand for new telephone numbers area code
382 will be introduced within the 226/519/548 geographic
area beginning in June 2023. There will be no change to
local calling areas, the way calls are dialed or special
numbers such as 911.
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‘ \ May 24, 2023
Customer Name Account Number
Sheila Corston 8127 4101 9047 5808

May 23 to June 22

Previous balance $246.41
Overdue balance 5246.41
Monthly Charges $217.95
Internet, TV Bundle Essentials Plus $182.95
Extra $0.00
Digital Video Recorder $0.00
Internet 300 $20.00
Unlimited Data Plan $0.00
WiFi Perfected $15.00
Internet Modem $0.00
Late Fees $7.39
Late Payment Charge May 24 $7.39
Taxes $28.34
HST/TGV #87665 2371 RTO00L $28.34

Alate payment charge of 3% per month {42.58% per annum) will be charged on
past due amounts. Please refer to www.eastlink.ca for Terms of Service.

Do you have a complaint regarding a telecom or residential
TV service that we haven't been able to resolve? The
independent Commission for Complaints for
Telecom-television Services {CCTS) may be able to assist
you free of charge: www.ccts-cprst.ca or 1-888-221-1687

The Internet Code establishes basic rights for all Internet
customers. Eastlink follows the Code, plus we provide
additional protections to deliver the best customer
experience. To learn more, visit
https://crtc.ge.ca/eng/internet/code.htm

To meet demand for new telephone numbers area code
382 will be introduced within the 226/519/548 geographic
area beginning in June 2023, There will be no change to
local calling areas, the way calls are dialed or special
numbers such as 911.



8127 4100 EA DR 24 08242023 NMNNNNNN 01 000028

eastlink e

Customer Name Account Number
Sheila Corston 8127 4101 9047 5808

June 23 to July 22

Previous balance $500.09
Payment - Thank you lun 16 -$130.00
Overdue balance $370.09
Monthly Charges $217.95
Internet, TV Bundle Essentials Plus $182.95
Extra $0.00
Digital Video Recorder $0.00
Internet 300 $20.00
Unlimited Data Plan $0.00
WiFi Perfected $15.00
Internet Modem $0.00
Late Fees $11.10
Late Payment Charge Jun 24 $11.10
Taxes $28.34
HST/TGV #87665 2371 RT0001 528.34

A late payment charge of 3% per month [42.58% per annum) will be charged on
past due amounts. Please refer to www eastlink.ca for Terms of Service.

Do you have a complaint regarding a telecom or residential
TV service that we haven't been able to resolve? The
independent Commission for Complaints for
Telecom-television Services (CCTS) may be able to assist
you free of charge: www.ccts-cprst.ca or 1-888-221-1687.
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¢ \ July 24, 2023
Customer Name Account Number
Sheila Corston 8127 4101 9047 5808

July 23 to August 22

Previous balance $627.48
Payment - Thank you Julé -$200.00
Payment - Thank you Jul 17 -$250.00
Overdue balance $177.48
Monthly Charges $217.95
Internet, TV Bundle Essentials Plus $182.95
Extra 50.00
Digital Video Recorder $0.00
Fibre Link Internet 300 $20.00
Unlimited Data Plan $0.00
WiFi Perfected $15.00
Internet Modem $0.00
Late Fees $5.32
Late Payment Charge Jul 24 $5.32
Taxes $28.34
HST/TGV #87665 2371 RT0001 $28.34

A late payment charge of 3% per month {42.58% per annum) wili be charged on
past due amounts. Please refer to www.eastlink.ca for Terms of Service.

Do you have a complaint regarding a telecom or residential
TV service that we haven't been able to resolve? The
independent Commission for Complaints for
Telecom-television Services (CCTS) may be able to assist
you free of charge: www.ccts-cprst.ca or 1-888-221-15687.



